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enrollment & 
portal walkthrough
You can count on Allstate Identity Protection's restoration services, 
even if you never log in. However, activating your online account 
unlocks additional features and keeps you in the know. 



Enter your personal email 
address and create a 
password to finish setting 
up your account.

getting started: your welcome email or text

Within 24 to 48 hours of your 
effective date, you’ll get a 
welcome email and/or text. 
Click a button in the email or 
tap the link in the text.

PORTAL WALKTHROUGH

Step 1 Step 2



getting started: your welcome email or text

PORTAL WALKTHROUGH

Enter the login credentials 
you created to access 
your portal dashboard.

You’ll receive a verification 
email at the address 
you entered. Click the button 
in the email.​

Step 1 Step 2



Step 2

PORTAL WALKTHROUGH

getting started: your welcome letter

Type the link into your 
browser and enter your 
Member ID. Then, enter 
your personal email and 
create a password to finish 
setting up your account.

You may also receive a 
welcome letter by mail. It 
includes your Member ID 
and a link to activate your 
account. 

Step 1 Step 2



Your dashboard gives you a snapshot of your account 
and easy access to every feature included in your plan.

view your 
portal dashboard

PORTAL WALKTHROUGH



PORTAL WALKTHROUGH

customize your alert preferences

Within Settings, click “Alerts” 
and select how you'd like to 
receive notifications—email, 
text, or both. 

Click your profile icon with 
your initials in the top right 
corner. Select "Settings."

Step 1 Step 2



PORTAL WALKTHROUGH

see your Identity Health status

You’ll also receive an email 
each month with your 
updated status and 
additional account updates 
and resources.

Click either the "Identity 
Health Status" menu item 
or the "Learn More" button 
directly on your dashboard.

Step 1 Step 2



Whether you're at your desk or on the go, our online portal is ready for you. Access it via your desktop browser, mobile browser, 
or our user-friendly app. For on-the-go protection, our app lets you easily stay on top of your account, manage alerts, and more—
all from your mobile device. Download the latest version anytime, available for both iOS and Android.

download the Allstate Identity Protection app 

Scan to download the Allstate Identity 
Protection app for Android

Scan to download the Allstate Identity 
Protection app for iOS

PORTAL WALKTHROUGH

https://apps.apple.com/us/app/allstate-identity-protection/id1253163871
https://play.google.com/store/apps/details?id=com.allstateidentityprotection.app&hl=en_US


family plans
With a family plan, you can add anyone under your roof or your wallet 
(meaning anyone who lives with you or is financially dependent on you). 
You can also add any family member 65 or older, regardless of where 
they live or their financial ties to you. All family members must reside in 
the U.S. and have a valid Social Security number.



PORTAL WALKTHROUGH

add or manage your family 

Click the “View Family” 
button on your account 
dashboard or click your 
profile icon with your 
initials in the top right 
corner and select “Family.” 

Step 1

To add a new family member, 
click “Add a member.”  To 
view an existing family 
member, click their name 
under “Members.”

Step 2



PORTAL WALKTHROUGH

add adult family members

Once you click the "Add 
a member" button, 
select "They’re 
18+ years old" and enter 
their details to send 
them an invitation.

Step 1

The invited family member 
will receive an email 
notification that they've been 
added to your plan and will 
need to complete their own 
account activation.

Step 2



PORTAL WALKTHROUGH

Once you click the "Add a member" button, select 
"They’re younger than 18" and enter their details. 

Going forward, you'll manage their account, receiving 
alerts and viewing activity directly in your portal. 

add minor 
family members



customer care 
and restoration
Whether you suspect fraud, are dealing with identity theft, or just need 
help understanding your protection, our experts are here to help 24/7.



PORTAL WALKTHROUGH

connect with our customer care team

For immediate support, 
call the number displayed 
at the bottom of your 
dashboard or on your 
login page.

To investigate a situation 
further, go to the "Identity 
Restoration" menu item 
and click "Start our 
survey" to use our 
identity fraud finder tool.

Step 1

To book a one-on-one 
coaching session about 
elder fraud, scams, or your 
features, go to the 
"Personal Coaching" menu 
item and request a call.

Step 2



PORTAL WALKTHROUGH

track or manage your restoration case

To view past or current 
identity restoration cases 
and track the status of an 
active case, click the 
"Identity Restoration" 
menu item.

Step 1

If you have an open 
restoration case, you can 
also schedule 
appointments and securely 
message your dedicated 
restoration specialist here.

Step 2



credit monitoring
Easily access your credit score and reports, with tools to 
lock your credit and dispute errors. You'll also get notified 
of any credit activity we detect.

credit monitoring
Easily access your credit score and reports, with 
tools to lock your credit and dispute errors. You'll also 
get notified of any credit activity we detect.



PORTAL WALKTHROUGH

getting started with credit monitoring

To monitor your credit 
effectively, you’ll need to 
confirm your personal 
information. This allows 
us to accurately match 
your credit file with 
TransUnion, so you 
get the most relevant 
alerts and reports.

Step 1

Start by clicking the 
"Credit Monitoring" menu 
item. You may be asked 
for your full legal name, 
address, date of birth, and 
your Social Security 
number (SSN).

Step 2



PORTAL WALKTHROUGH

view your credit score and reports

Click the "Credit 
Monitoring" menu item to 
view your credit score. 
You can also access your 
credit reports from this 
page by clicking the 
“View annual credit 
report” button.

Step 1

To see your latest score, 
simply click the "Refresh 
Score" button. Refreshing 
your score won't impact 
your credit.

Step 2



financial transaction 
monitoring
An extra set of eyes on your finances, our financial transaction 
monitoring tracks your debit, credit, and other accounts for 
suspicious or high-risk activity, based on the thresholds you set.



PORTAL WALKTHROUGH

Click the “Financial Transactions” menu item. 
Select “Add new account” and then select your 
financial institution. Enter your account 
information to begin monitoring.

Adjust your account thresholds or use the 
default thresholds that automatically appear. 

If we detect any activity that meets or exceeds 
the thresholds, you'll receive an alert so you can 
take action right away if needed.

add your accounts to 
financial transaction 
monitoring



dark web monitoring
The dark web is a hidden part of the internet often used to buy and 
sell stolen personal information. That’s why monitoring it is a 
crucial step in protecting yourself from scams and identity theft.



Click the "Dark Web 
Monitoring" menu item. 
Select "Add a new item" 
and enter any information 
you want monitored from 
the drop-down menu. 
Use the "Other" category 
to monitor additional 
information, like your 
passport number, Social 
Security number, and 
other sensitive data.

If we detect that any of the 
items you’ve entered are 
on the dark web, you’ll get 
an alert with guidance on 
what to do next.

PORTAL WALKTHROUGH

enter your information to dark web monitoring
Step 1 Step 2



social monitoring
Your social media accounts connect you to your 
personal and professional world, so protect those 
connections with our early threat detection. 



Click on the “Social 
Monitoring” menu item. To 
add your Facebook, 
Twitter, LinkedIn, 
Instagram, and/or 
YouTube accounts, click 
”Connect” next to 
the account you want to 
monitor, then log into your 
social media account to 
link it to monitoring. 

We'll alert you if we spot 
account takeover, 
cyberbullying, 
or objectionable language in 
your social media content. 

PORTAL WALKTHROUGH

link your accounts to social monitoring

Step 1 Step 2



solicitation 
reduction
An important step in protecting your personal information 
is to reduce the amount of personal information available 
to telemarketers, and in your mailbox. 



PORTAL WALKTHROUGH

Click the "Solicitation Reduction" menu item and 
use the “Opt Out” links to opt out of the major 
sources of junk mail and telemarketing calls.

block spam calls with 
solicitation reduction



sex offender alerts
Get notified if a sex offender registers in your ZIP code or in the ZIP 
codes of family members associated with your account.



PORTAL WALKTHROUGH

control sex offender alerts

Step 1

Within Settings, click 
“Alerts” and you'll find a 
toggle switch you can use 
to enable or disable these 
notifications.

Click your profile icon with 
your initials in the top right 
corner. Select "Settings."

Step 1 Step 2



new features
coming soon



Getting started doesn’t have                
to feel overwhelming...

Enrolling in identity protection unlocks a 
powerful suite of features, but the setup 
process can sometimes feel detailed and 
time‑consuming—especially for people 
eager to get protected right away.

…with a personalized onboarding     
journey that makes setup simple

personalized 
onboarding
Available in all plans

Please note: Images and descriptions are illustrative. Final features and designs may vary.

Designed to simplify setup, 
personalized onboarding equips you with 
the essentials. A brief quiz tailors the 
experience to your needs, followed by a 
customized checklist that recommends 
which features to activate and when.

COMING SOON: JANUARY 1, 2027 ​

Images and descriptions throughout this presentation are illustrative. Final features and designs may vary.



24/7 human chat

Life doesn’t wait for business hours...
Questions often come up in the moment,like 
when you receive an unfamiliar 
alert, are setting up a feature, or just 
sense something isn’t right. In those 
situations, digging through FAQs, navigating 
phone menus, or waiting for business hours 
can be inconvenient or even stressful.

...enter 24/7 support from real people, not bots

Our round‑the‑clock human chat will remove 
that friction by connecting you directly

COMING SOON: JANUARY 1, 2027 ​

24/7 human chat
Available in all plans

Images and descriptions throughout this presentation are illustrative. Final features and designs may vary.

with a live specialist anytime. You 
can instantly talk to a real expert who 
can explain alerts, walk you 
through features, or offer guidance if 
something seems suspicious—so you 
can get the support you need at any 
hour, without ever dealing with a bot.



additional 
resources



Personalized email alerts about 
heightened security risks and 
fraud trends, to help you stay 
prepared and protected.

No sign-up required. You can opt 
out anytime using the 
“Communication Preferences” link 
at the bottom of the emails.

Allstate 
Security Pro®



Reminds you to activate the features 
included in your plan, like dark web 
monitoring, financial transaction 
monitoring, and more.

feature 
activation 
emails



resource 
centers

Content Hub
Read our articles for the latest information and tips on 
protecting your identity and staying safe from scams.

Elder Fraud Center
Resources for older adults and their 
families to help fight fraud and scams.

Unemployment Fraud Center
Report unemployment fraud and 
get the facts about this fraud type.

Help Center
Access user guides, browse Frequently Asked Questions, and find 
the information you need to get the most from your protection.



Allstate Identity Protection’s customer care team can 
help with questions about using our service, such as:

• "I can't log in to my account.”
• "What does this alert mean?”
• "How do I use the credit monitoring feature?”
• "Is this identity theft?”
• "What's the status of my identity restoration case?"

Your employer can help with questions about enrolling in our 
service as a company benefit, such as:

• "Am I eligible for this benefit?"
• "How do I sign up through my work?"
• "What does this benefit cover?"
• "Is there a cost to me for this benefit?"
• "What happens to my coverage if I leave the company?"

GETTING THE RIGHT HELP GETTING THE RIGHT HELP

our customer 
care team

your employer’s 
human resources team 



questions
1.800.789.2720 or visit myaip.com



appendix



pricing details

Plan type Your pricing You & family pricing 

[Plan name] $XX.XX / month ​ $XX.XX / month ​

Deducted from your paycheck.
Open enrollment starts: Month XX, Year



pricing details

Plan type Your pricing Additional family coverage (optional)

[Plan name] $XX.XX / month ​ $XX.XX / month ​

Provided by your employer, at no cost to you.
Open enrollment starts: Month XX, Year



Help Center
Got questions? Find answers and support here for anything Allstate Identity Protection.

Allstate Identity Protection log in
Sign in to manage your account, see your alerts, and handle your recovery with Allstate Identity Protection.

Allstate Identity Protection website
Learn all about Allstate Identity Protection services and features on our official website.

Allstate Identity Protection app (App Store & Google Play)
Manage your account on the go with the Allstate Identity Protection mobile app. 

Getting started with Bark
Learn how to start using Bark to block apps and sites, get alerts about potential issues, and more.

helpful links

https://allstateidentityprotection.zendesk.com/hc/en-us
https://app.allstateidentityprotection.com/signin/login
https://www.allstateidentityprotection.com/personal
https://apps.apple.com/us/app/allstate-identity-protection/id1253163871
https://play.google.com/store/apps/details?id=com.allstateidentityprotection.app&hl=en_US
https://support.bark.us/hc/en-us/articles/360049965292-Get-started-with-Bark

